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DETAILED ACTION 
Response to Arguments 

1 . Applicant's arguments filed on 1 0/14/2009 have been fully considered but they 
are not persuasive. 

2. Applicant argues, on page 8, that Aksu does not teach converting a segment 
header of the media data sample into a representative header. The examiner 
disagrees; Aksu renders it obvious to convert a segment header of the media data 
sample into a representative header. 

3. Agarwal in view of Lin and Wee, combination, teach converting an l-frame into a 
P-frame. The teaching of the above cited references result in a new, converted MPEG 
stream, however none of the references address converting the header. Applicant 
claims using a "representative header", which he describes in paragraph [45] of the filed 
specification as a "moov". A moov is specifically used for MPEG-4 type data streams. 
Aksu teaches an improved MP4 (MPEG-4) file format, and specifically addresses the 
role and importance of the header information. Although his file format is an improved 
version of MP4, even the classic MP4 format requires a moov. Aksu's format requires a 
header that "comprises the information of a conventional 'moov' atom of an MP4 file" 
(pg. 4 sect. 0033). It is also known in the art that the traditional MP4 format uses a 
"moov" atom to head an MP4 stream. Whether taking the conventional art, or Aksu's 
teaching, it is known that a moov atom (i.e. a representative header, or the contents 
thereof) must precede an MP4 stream or the stream would not function for playback 
without the taught header (see Aksu pg. 3 sect. 0030). Therefore, it would have been 



Application/Control Number: 10/678,068 Page 3 

Art Unit: 2423 

obvious to use the known header information to create a moov atom (i.e. applicant's 
claimed representative header) to precede the MP4 stream taught by Agarwal in view of 
Lin and Wee for the benefit of enabling playback of the converted stream. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary sl<ill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

5. Claims 22-29 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Agarwal et al (US 6,314,466) in view of Lin et al (US 6,738,980) in further view of Wee 
et al (US 6,104,441) in even further view of Aksu et al (WO 03/028293). 

Claim 22: 

Agarwal discloses a video streaming method comprising: 
receiving a random access request (request for transmission of a multimedia 
object at a user selected segment, also see "random access" in the title)) from a 
remote unit (client computer 1 12) by a transmitting server (streaming media 

server 110) (see col. 8 11.41- 56); 

searching a random access point in a content file stored in the transmitting server 
(the streaming media server accesses the multimedia data object at the user 
specified segment, the act of accessing the multimedia data object at the user 
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specified segment inherently implies that the multimedia data object was 
searched) in response to the transmitting server receiving the random access 
request (in response to the request by the client computer 112) (see col. 8 1 1 .41- 
56); 

Agarwal doesn't disclose "reconfiguring a data stream according to a 
screen type of the random access point and a coincidence between the random 
access point and a data transmission starting point, wherein reconfiguring the 
data stream comprises: 

determining an existing l-frame most similar to the random access point when the 
random access point is determined to be a P-frame and is the data transmission 
starting point, 

converting the P-frame into a new l-frame based on values of the existing l-frame 
and a next P-frame, performing the converting until the next P-frame is the 
random access point to convert the P-frame random access point into a new I- 
frame, configuring the media data sample having the new l-frame as the data 
transmission starting point, 

configuring the new data stream using the media data sample and the 
continuous media data samples, and 

converting a header of the media data sample into a representative header; and 
transmitting the new data stream including the converted representative header 
information from the transmitting server to the remote unit." 
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Lin, an inventor from the same or a similar field, discloses that if a random 
access point selected by the user is an I frame, the starting point of the stream is 
that I frame (see col. 2 II. 19-22). however, if the random access point selected is 
a P-frame, the system must adjust the starting point of the stream to the most 
recent I frame and transmit the most recent I frame with all the p frames leading 
to the requested random access p frame (see col. 4 II. 24-32) The coincidence 
between the random access point and a data transmission starting point is that if 
the requested random access point is an I frame, the data transmission starting 
point is that I frame, however if the random access point is a p frame, then the 
data transmission starting point will be the closest l-frame. Although Lin does not 
explicitly teach determining the existing l-frame that is most similar, one of 
ordinary skill in the art would recognize that the l-frame closest in proximity is 
generally the l-frame that is most similar. The closest l-frame would be the I- 
frame that the P-frame is dependant upon. The fact that the target P-frame is 
dependent upon that l-frame, as opposed to other l-frames, implies the closest I- 
frame is the most similar because it has the strongest dependency. The 
disclosure by Lin reads on "reconfiguring a data stream according to a screen 
type (frame type) of the random access point and a coincidence between the 
random access point and a data transmission starting point" and "determining an 
existing l-frame most similar to the random access point when the random 
access point is determined to be a P-frame and is the data transmission starting 
point" (by determining the l-frame the random access point is dependant upon). 
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Lin also discloses that when either the random access I frame or the 
closest I frame is sent (depending on the screen type of the random access point 
chosen by the user), the rest of the frames in the stream are sent as well (see 
Fig. 6B, where a random access point 22 in the forward stream was chosen. 
Frame 22 in the forward stream is a p- frame. The closest I frame was searched 
and found to be I frame 21 in the reverse stream. I frame 21 and the rest of the 
following frames (frames 22, 23, 24, etc... ) in the forward stream were sent to 
the user), this disclosure by Lin reads on "configuring the new data stream using 
the media data sample and the continuous data samples", where the media data 
sample is the closest I frame, I frame 21 in the reverse stream, and the 
continuous data samples are the rest of the frames in the forward stream. Had 
only the forward stream been available at the server, the closest I frame, I frame 
14 in the forward stream and the rest of the frames leading to frame 22 would 
have been sent along with the rest of the frames following random access frame 
22 in the content file. This new stream is transmitted to the user (see supporting 
text col. 8 II. 59- col. 9 II. 15). It would have been obvious to one of ordinary skill 
at the time the invention was made to modify the method of "receiving a random 
access request from a remote unit by a transmitting server; searching a random 
access point in a content file stored in the transmitting server in response to the 
transmitting server receiving the random access request" of Agarwal with the 
method of "reconfiguring a data stream according to a screen type (frame type) 
of the random access point and a coincidence between the random access point 
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and a data transmission starting point", "searching an existing I- frame closest to 
the random access point when the random access point is determined to be a P- 
frame and is the data transmission starting point", "configuring the media data 
sample having an l-frame as the data transmission starting point", and 
"configuring the new data stream using the media data sample and the 
continuous data samples of Lin because it would have enabled the user to 
implement VCR functionality of compressed video streams while minimizing extra 
network traffic and video decoder complexity, as disclosed by Lin (see col. 2 II. 
32-37). 

Neither Agarwal or Lin disclose "configuring the media data sample having 
the new l-frame as the data transmission starting point" and "converting the P- 
frame into a new l-frame by calculating values of the existing l-frame and a next 
P-frame, repeatedly performing the converting until the next P-frame is the 
random access point to convert the P-frame random access point into a final new 
I- frame" or "changing a first header information of the new data stream". 

Wee teaches a method of manipulating and editing a temporal order of an 
image (manipulating the play order of at least one image frame relative to 
another, see col. 6 II. 8-15). Randomly accessing points in a video qualifies as 
such because the user is accessing images in a different order than they would 
otherwise be played. If the target frame (see col. 1 1 II. 35-54; in this case, the 
target frame is P7) is not an l-frame, the routine follows the dependencies until it 
determines the closest l-frame (II ) which the target frame either directly or 
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indirectly (i.e. frame P7 depends on frame P4, which depends on frame 11 ) 
depends on. The routine converts any P-frames in the line of dependency to I- 
frames until the target frame is ultimately converted to an l-frame ("For example, 
if a frame P7 which is to be transcoded is discovered to depend on frame P4 
which in turn depends on frame II, a nested transcoding subroutine is then called 
using frame P4 as the current frame and frame II as the reference frame, to 
convert frame P4 to independent frame 14. This process, indicated by a function 
block 251 of FIG. 6, is performed in as many nested loops as necessary to yield 
an I frame as reference frame for use with the P frame 241 . In the hypothetical 
involving frames P7, P4 and II , a dominant subroutine of the editor uses frame 
P7 as the current frame and frame 14 as the anchor frame, to yield frame 17."). 
Wee's frame conversion does occur until the target frame (P7) is converted into 
an l-frame (17). It would have been obvious to one of ordinary skill in the art at 
the time the invention was made to modify the method of "receiving a random 
access request from a remote unit by a transmitting server; searching a random 
access point in a content file stored in the transmitting server in response to the 
transmitting server receiving the random access request; reconfiguring a data 
stream according to a screen type (frame type) of the random access point and a 
coincidence between the random access point and a data transmission starting 
point", "searching an existing l-frame closest to the random access point when 
the random access point is determined to be a P-frame and is the data 
transmission starting point", and "configuring the media data sample having an I- 
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frame as the data transmission starting point" of Agarwal and Lin with the method 
of "converting the P-frame into a new l-frame by calculating values of the existing 
l-frame and a next P-frame, performing the converting until the next P-frame is 
the random access point to convert the P-frame random access point into a final 
new I- frame" of Wee for the benefit of gaining access to individual frames in fast- 
forward, rewind, editing, or splicing operations, thereby enhancing the viewers 
experience. 

Further, the combined teachings of Lin and Wee suggest "configuring a 
media data sample having the new l-frame as the data transmission starting 
point". Lin teaches transmitting a reference frame with the least cost when 
random access is requested (col. 8 II. 2-6). Costs can be calculated based on 
"distances from the possible reference frames to the next requested frame" 
and/or "the numbers of bits required for decoding the next requested frame" (the 
sum of the bit-rates of those frames to be transmitted) (col. 6 II. 23-30). When 
combined with Wee's teaching of converting P-frames and B-frames into l-frames 
(col. 11 II. 35-54 and col. 12 II. 8-24), all of which can be done prior to 
transmission to the receiving unit (see fig. 3), the frame with the least cost would 
be a converted l-frame. Therefore, Lin's in view of Wee teaches transmitting the 
newly created l-frame (configuring a media data sample having the new l-frame 
as the data transmission starting point). Lin also teaches continuing with 
forward-play after accessing the requested random access frames (col. 7 II. 65- 
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col. 8 II. 18) (configuring a new data stream using the media data sample and 
continuous media data samples). 

Neither Agarwal nor Lin nor Wee disclose "changing a first header 
information of the new data stream" and "transmitting the new data stream 
including the first header information from the transmitting server to the remote 
unit. 

Aksu, an inventor from the same or a similar field teaches an MP4 meta- 
data including sample type and size. He stresses that media decoding and 
playback are typically not possible without this metadata/header information. In 
the case where a frame format is changed, this information must change; For 
example, the size of an l-frame is larger than that of a P-frame or B-frame, and 
therefore the size field would change. This "sample-specific meta-data" appears 
at the beginning of a file (i.e. as a header) (pg. 8 II. 1 9-32). The header is 
transmitted along with the stream. Specifically, Aksu teaches including the 
contents of a 'moov' atom (i.e. representative header) at the beginning of a file. It 
would have been obvious to one of ordinary skill in the at the time the invention 
was made to modify the method of "receiving a random access request from a 
remote unit by a transmitting server; searching a random access point in a 
content file stored in the transmitting server in response to the transmitting server 
receiving the random access request", "reconfiguring a data stream according to 
a screen type (frame type) of the random access point and a coincidence 
between the random access point and a data transmission starting point". 
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"searching an existing l-frame closest to the random access point when the 
random access point is determined to be a P-frame and is the data transmission 
starting point", "converting the P-frame into a new l-frame by calculating values 
of the existing l-frame and a next P-frame, repeatedly performing the converting 
until the next P-frame Is the random access point to convert the P-frame random 
access point into a final new l-frame", "configuring the media data sample having 
the final new l-frame as the data transmission starting point", "configuring the 
new data stream using the media data sample and the continuous data 
samples", and "transmitting the new data stream to the remote unit" of Agarwal, 
Lin, and Wee with the method of " converting a header of the media data sample 
into a representative header " of Aksu because the fragmentation of a movie file 
shortens the length of time that a user has to wait before starting to view the 
streamed media as opposed to a non fragmented MP4 file (see Aksu p.3 11.11- 
22 and p.4 11.18-34). 

Claim 23: 

Agarwal, Lin, and Wee disclose the method of claim 22 as discussed 
previously. Lin discloses that the streaming media file consists of an MPEG file. 
However, neither Agarwal nor Lin nor Wee disclose "an MF4 file applied by a file 
fragmentation process, and the data stream includes a plurality of media data 
samples and a plurality of headers of the respective media data samples." 
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Aksu, an inventor from the same or a similar field, discloses that the mp4 
file form comprises a plurality of data segments, the representative header 
associated with a first of a plurality of data segments; and a plurality of segment 
headers, each associated with remaining ones of the plurality of data segments 
(see Fig. 5a and page 8 lines 28- 29; Aksu discloses that meta-data (moov in a 
non fragmented file or moov and moot in a fragmented mp4 file) typically appears 
at the beginning of streaming files as a file header section. Figure 5a shows a 
representative header labeled "File-level meta-data description part" which is 
only associated with a first of a plurality of data segments as shown in the figure 
and a plurality of segment headers labeled "meta data x" where x is the segment 
number). It would have been obvious to one of ordinary skill in the art at the time 
the invention was made to modify the method of streaming a content file of 
Agarwal, Lin, and Wee with the method "wherein the content file in the 
transmitting server is an MP4 file applied by a file fragmentation process, and the 
data stream includes a plurality of media data samples and a plurality of headers 
of the respective media data samples" of Aksu because the fragmentation of a 
movie file shortens the length of time that a user has to wait before starting to 
view the streamed media as opposed to a non fragmented MP4 file (see Aksu 
p.3 11.11-22 and p.4 11.18-34). 



Claim 24: 
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Aksu discloses a representative lieader including common meta 
information of the respective media data samples and time information of a first 
media data sample; and at least one segment header including time information 
of the respective media data samples except the first media data sample (see 
Fig. 5a, Page 8 line 34-page 9 line 1 1 and Annex 1 ; Aksu discloses a 
representative header including common meta information of the respective 
media data samples ("file-level metadata description part") and at least one 
segment header including time information of the respective media data samples 
except the first media data sample (segment "Meta-data" x). Annex 1 provides a 
list of modified MP4 atoms (structured meta data). Time information is disclosed 
in Edit List Atom and Sample Table Atom). 

Claim 25: 

Please see the rejection of claim 22 where it is shown that Lin discloses 
that the screen type comprises one of an I frame and a P frame. 

Claim 26: 

Agarwal, Lin, and Wee disclose the method of claim 22 as discussed 
previously. 

Lin discloses "determining whether the random access point is an l-frame 
or a P-frame; configuring the media data sample having the random access point 
as the data transmission starting point when the random access point is 
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determined to be the I- frame; configuring a new data stream using tine media 
data sample and continuous media data samples" (please see the rejection of 
claim 22). 

Neither Agarwal nor Lin nor Wee disclose converting segment header 
information of a first media data sample segment when the random access point 
is an l-frame. 

Aksu, an inventor from the same or a similar field teaches meta-data including 
sample type and size. In the case where a frame format is changed, this 
information must change; For example, the size of an l-frame is larger than that 
of a P-frame or B-frame, and therefore the size field would change. This "sample- 
specific meta-data" can appear at the beginning of a file (i.e. as a header) (pg. 8 
II. 19-32). It would have been obvious to one of ordinary skill in the at the time the 
invention was made to modify the method of ""determining whether the random 
access point is an I- frame or a P-frame; configuring the media data sample 
having the random access point as the data transmission starting point when the 
random access point is determined to be the l-frame; configuring a new data 
stream using the media data sample and continuous media data samples" of 
Agarwal, Lin, and Wee with the method of "converting segment header 
information of a first media data sample segment" of Aksu because the 
fragmentation of a movie file shortens the length of time that a user has to wait 
before starting to view the streamed media as opposed to a non fragmented MP4 
file (see Aksu p.3 II .1 1 -22 and p.4 1 1 .1 8-34). 
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Claim 27: 

Please see the rejection of claim 22. Lin discloses setting an l-frame 
closest to the P- frame as the data transmission starting point, when the random 
access point is determined to be a P-frame. 

Claim 28: 

Aksu discloses MP4 file fragmentation in Fig. 5a where a File-level meta- 
data description part which appears at the beginning of streaming files as a 
header section must be received before any video is played back (see p. 5 II. 8- 
1 1 and p 5 II. 36-p. 6 II .1). This file-level meta-data contains information that is 
common for the media data samples (see p. 5 II. 8-11). In random access play 
this file must be received In the header of the new data stream before any 
playback can begin. Therefore, the header information of the media data sample 
must be changed for proper playback. 

Claim 29: 

Agarwal, Lin, and Wee disclose the method of claim 22 as discussed 
previously. 

Lin discloses "determining an l-frame closest to the random access point 
when the random access point is determined to be a P-frame and the random 
access point is not set as the data transmission starting point (but the closest I 
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frame is set as tlie data transmission starting point; configuring the media data 
sample having the (closest) I frame as the data transmission starting point; 
configuring a new data stream using the media data sample and continuous 
media data samples" (please see the rejection of claim 22). 

Neither Agarwal nor Lin nor Wee disclose "converting a first header 
information of the new data stream". 

Aksu, an inventor from the same or a similar field discloses MP4 file 
fragmentation in Fig. 5a where a File-level meta-data description part which 
appears at the beginning of streaming files as a header section must be received 
before any video is played back (see p. 5 II. 8-1 1 and p 5 II. 36-p. 6 11.1). This 
file-level meta-data contains information that is common for the media data 
samples (see p. 5 II. 8-11). In random access play this file must be received in 
the header of the new data stream before any playback can begin. Therefore, the 
header information of the media data sample must be changed for proper 
playback. It would have been obvious to one of ordinary skill in the at the time 
the invention was made to modify the method of "searching an l-frame closest to 
the random access point when the random access point is determined to be a P- 
frame and the random access point is not set as the data transmission starting 
point (but the closest I frame is set as the data transmission starting point; 
configuring the media data sample having the (closest) I frame as the data 
transmission starting point; configuring a new data stream using the media data 
sample and continuous media data samples" of Agarwal, Lin, and Wee with the 
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method of "converting header information of a first media data sample segment" 
of Aksu because the fragmentation of a movie file shortens the length of time that 
a user has to wait before starting to view the streamed media as opposed to a 
non fragmented MP4 file (see Aksu p.3 II .1 1-22 and p.4 1 1 .18-34). 
10. Claims 33-34 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Lin in view of Wee in further view of Aksu. 

Claim 33: 

Lin discloses if a random access point selected by the user is an I frame, 
the starting point of the stream is that I frame (see col. 2 II. 19-22), however, if 
the random access point selected is a P-frame, the system must adjust the 
starting point of the stream to the most recent I frame and transmit the most 
recent I frame with all the p frames leading to the requested random access p 
frame (see col. 4 II. 24-32) which reads on "determining an I- frame that is most 
similar to a P-frame random access point requested by a user" and configuring a 
media data sample by setting an l-frame as a data transmission starting point. 
Although Lin does not explicitly teach determining the existing l-frame that is 
most similar, one of ordinary skill in the art would recognize that the l-frame 
closest in proximity is generally the l-frame that is most similar. The closest I- 
frame would be the l-frame that the P-frame is dependant upon. The fact that the 
target P-frame is dependent upon that l-frame, as opposed to other l-frames. 
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implies tlie closest l-frame is the most similar because it has the strongest 
dependency. 

Lin doesn't disclose "converting a next P-frame that is adjacent to the I- 
frame into a new l-frame by calculating using the next P-frame and the l-frame; 
and converting header information of the media data sample." 

Wee teaches a method of manipulating and editing a temporal order of an 
image (manipulating the play order of at least one image frame relative to 
another, see col. 6 II. 8-15). Randomly accessing points in a video qualifies as 
such because the user is accessing images in a different order than they would 
otherwise be played. If the target frame (see col. 1 1 II. 35-54; in this case, the 
target frame is P7) is not an l-frame, the routine follows the dependencies until it 
determines the closest l-frame (II ) which the target frame either directly or 
indirectly (i.e. frame P7 depends on frame P4, which depends on frame II ) 
depends on. The routine converts any P-frames in the line of dependency to I- 
frames until the target frame is ultimately converted to an l-frame ("For example, 
if a frame P7 which is to be transcoded is discovered to depend on frame P4 
which in turn depends on frame 11, a nested transcoding subroutine is then called 
using frame P4 as the current frame and frame 11 as the reference frame, to 
convert frame P4 to independent frame 14. This process, indicated by a function 
block 251 of FIG. 6, is performed in as many nested loops as necessary to yield 
an I frame as reference frame for use with the P frame 241 . In the hypothetical 
involving frames P7, P4 and II , a dominant subroutine of the editor uses frame 
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P7 as the current frame and frame 14 as the anchor frame, to yield frame 17."). 
Wee's frame conversion does occur until the target frame (P7) is converted into 
an l-frame (17). It would have been obvious to one of ordinary skill in the art at 
the time the invention was made to modify the method of "receiving a random 
access request from a remote unit by a transmitting server; searching a random 
access point in a content file stored in the transmitting server in response to the 
transmitting server receiving the random access request; reconfiguring a data 
stream according to a screen type (frame type) of the random access point and a 
coincidence between the random access point and a data transmission starting 
point", "searching an existing l-frame closest to the random access point when 
the random access point is determined to be a P-frame and is the data 
transmission starting point", and "configuring the media data sample having an I- 
frame as the data transmission starting point" of Agarwal and Lin with the method 
of "converting the P-frame into a new l-frame by calculating values of the existing 
l-frame and a next P-frame, performing the converting until the next P-frame is 
the random access point to convert the P-frame random access point into a final 
new I- frame" of Wee for the benefit of gaining access to individual frames in fast- 
forward, rewind, editing, or splicing operations, thereby enhancing the viewers 
experience. 

Neither Lin nor wee disclose "changing header information of the media 
data sample". 
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Aksu, an inventor from tlie same or a similar field teaches meta-data 
including sample type and size. In the case where a frame format is changed, 
this information must change; For example, the size of an l-frame is larger than 
that of a P-frame or B-frame, and therefore the size field would change. This 
"sample-specific meta-data" can appear at the beginning of a file (i.e. as a 
header) (pg. 8 II. 19-32). The header is transmitted along with the stream. It 
would have been obvious to one of ordinary skill in the at the time the invention 
was made to modify the method of "receiving a random access request from a 
remote unit by a transmitting server; searching a random access point in a 
content file stored in the transmitting server in response to the transmitting server 
receiving the random access request", "reconfiguring a data stream according to 
a screen type (frame type) of the random access point and a coincidence 
between the random access point and a data transmission starting point", 
"searching an existing l-frame closest to the random access point when the 
random access point is determined to be a P-frame and is the data transmission 
starting point", "converting the P-frame into a new l-frame by calculating values 
of the existing l-frame and a next P-frame, repeatedly performing the converting 
until the next P-frame is the random access point to convert the P-frame random 
access point into a final new l-frame", "configuring the media data sample having 
the final new l-frame as the data transmission starting point", "configuring the 
new data stream using the media data sample and the continuous data 
samples", and "transmitting the new data stream to the remote unit" of Agarwal, 



Application/Control Number: 10/678,068 Page 21 

Art Unit: 2423 

Lin, and Wee with the method of "converting a header of the media data sample" 
of Aksu because the fragmentation of a movie file shortens the length of time that 
a user has to wait before starting to view the streamed media as opposed to a 
non fragmented MP4 file (see Aksu p.3 II .1 1-22 and p.4 1 1 .18-34). 

Claim 34: 

Aksu, an inventor from the same or a similar field, discloses MP4 file 
fragmentation in Fig. 5a where a File-level meta-data description part which 
appears at the beginning of streaming files as a header section must be received 
before any video is played back (see p. 5 II. 8-1 1 and p 5 II. 36-p. 6 11 .1 ). In 
random access play this file must be received (transmitted to a user from a 
server) in the header of the new data stream before any playback can begin. 
Therefore, the header information of the media data sample must be converted 
for proper playback. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to JASMINE STOKELY-COLLINS whose telephone 
number is (571) 270-3459. The examiner can normally be reached on M-F 9:30-5:30 
EST. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Andrew Koenig can be reached on (571 ) 272-7296. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 



Application/Control Number: 10/678,068 Page 22 

Art Unit: 2423 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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